
Subj: Foundation Repair 
Date: 8/2/2011 6:53:30 P.M. Central Daylight Time 
From: l§.c:lyd:31200.2@y?.b.QQ.CPm 
To: dodsoncf@ggJ,_c;ofl] 

Aug 02, 2011 

Rick & Diana Wilks 
829 Pinnacle Circle 
Lewisville, TX 75077 

Dear Mr. Dodson: 

I would like to express to you how very please Rick & I was with the work your company did for us today. First of 
all the crew was very much on time in fact they came little earlier than the time that was given. Those men went 
to work immedately upon unloading the truck. In fact we were very surprise when we looked out the window and 
saw how far they had dugg the first hole. They were very polite in spite of the the 109 degree weather we were 
expecting today. I was very concerned for their health and kept insisting they take the cold bottle of water I had to 
offer them. I knew they had their own, but my water was colder. I was given and 5:00 to 6:00 pm time frame for 
the work to be done. But again, they surprise me and was done around 3:00PM. 

They did such a professional job that when I went outside the house I could not tell anything was done. except for 
the side of the house. That's is how good a job they did. I was also given some advise about the dirt level around 
the house that could help this from help this from happening again. Also, Mr Dodson you saved us a lot of money 
and I just want to say thank you so much. 

Sincerely, 

Rick & Diana Wilks 


