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Dear Tom: 

I just wanted to write and thank you for the great job you have done on my 
house. We started with a short list of items from the inspection· that grew into 
quite a substantial renovation of the 'guts'; Including painting, replacing doors, 
repairing gutters, relocating and replacing the air handler, various fixture· 
installations and finally now the insulation that took almost 4½ months. 

You were able to deal with me, my schedule and my pets as I traveled f~r work 
and gave you updates on how I thought we were doing and adding items as we 
went along. · 

You proved to be flexible,. communicative and professional. You and your crews 
were so trustworthy and honest that I was free to leave the house in your hands 
for extended periods even after I moved in with no concern that all would be well 
on my return .. 

What could have been a difficult process for me worked out to be mostly 
pleasant. 

Thanks again for the work and for your attention to the details of this job. 

Jim Brown 
11216 Dwarfs Circie 
Dallas 75229 


